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IN THIS ADDITION

In this addition of this quarterly letter you will find the latest news from JOC NPC.

J — OUR FEATURED STORY

DISABILITY ACCESSIBILTY TRAINNG - yoc cctv team, led by Chairperson Mr. Van

Dyk participated in a training session.
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http://eepurl.com/iTEAfs
https://mbjoc.co.za/contact-us/
https://mbjoc.co.za/disability-accessibility-training/

JOC NPC STORIES

JOC CCTV Operators actively New page to view all successful CCTV
participated in a comprehensive Fire monitoring happening in our community.
Marshal Training.

On 23 July 2025
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On 23 July, the JOC CCTV
Operators actively
participatedina
comprehensive Fire Marshal
Training session conducted by
an experienced training
officer and professional
firefighter Mr Botha. The
session was designed to
enhance our knowledge and
preparedness in fire safety
and emergency

response procedures.

Pleased to announce that the
Emergency Medical Services
(EMS) students have begun
their clinical rotation at the
Joint Operation Centre to
learn and assist.
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https://mbjoc.co.za/collaborations-success-stories/
https://mbjoc.co.za/fire-marshal-training-session/

JOC Welcomes two new CCTV operators [ ]

SUCCESS SNIPPETS

SKIP FIRE CONTAINED IN KWANONQABA
During routine CCTV monitoring, operators detected a skip fire on Ndibaniso Street, Kwanongaba. The incident was promptly
reported and handed over to the Fire Department. Firefighters responded swiftly and successfully extinguished the blaze

SWIFT RESPONSE TO COMMUNITY SAFETY CONCERN
A complaint was received via WhatsApp from the Da Nova Neighbourhood Watch regarding an electrical cable hanging in Diaz
Street, Da Nova. The matter was promptly handed over to the Call Centre, where electricians were dispatched to attend to the
issue.

SUCCESSFUL RESPONSE TO REPORTED SUSPICIOUS ACTIVITY
A complaint was received via radio from CID Security regarding a group of seven men sitting in front of the More and More
store in Marsh Street, allegedly smoking a substance. SAPS assistance was immediately requested, and the matter was
handed over to SAPS. Upon arrival, SAPS conducted a patrol of the area: however, no individuals matching the description were
found.

CCTV MONITORING: 2X SUSPICIOUS MEN WALKING THROUGH PASSAGE
While monitoring CCTV footage at MJ Harris Street, two suspicious men were observed walking through a passage. The incident
was promptly reported and handed over to SAPS for further investigation. According to SAPS officers, the men had been
stopped and searched earlier, with nothing suspicious found at that time. However, minutes later, they were spotted on
camera running back through the passage in the opposite direction. SAPS conducted another patrol in the area, but the
individuals could not be located.

VAGRANT REMOVED FROM MARSH & BEACH AREA
At Marsh & Beach, a vagrant causing a nuisance and bothering members of the public was swiftly dealt with following a
complaint. Charlie-3 promptly attended to the matter and ensured the individual was handed over to CID Security. The vagrant
was then escorted out of the area, restoring peace and safety for the community.
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https://mbjoc.co.za/new-cctv-opperators/

ILLEGAL STRUCTURE BEING BUILT ON MAYIXHALE STREET. SUCCESSFUL INTERVENTION
During a routine patrol on Mayixhale Street, reports were received about an illegal structure being erected. The matter was
promptly handed over to law enforcement for investigation. Officers attended the scene and upon inspection, discovered that
the construction was not a new illegal build but merely an extension of an existing structure.

OPEN FIRE INVOLVING POSSIBLE BURNING OF COPPER CABLES AT KWANONGABA SCRAP YARD
During routine monitoring at the KwaNonqgaba scrap yard. located next to Burger & Seun, an open fire was spotted which was
suspected to involve the burning of copper cables. Upon discovery, immediate action was taken by reporting and handing over
the situation to law enforcement authorities. Feedback received confirmed that the individuals involved extinguished the fire
after completing their activity and subsequently left the area.

THICK SMOKE SPOTTED BETWEEN HORSE STALLER & TRANSFER STATION
Thick smoke was observed between the Horse Staller and the Transfer Station, prompting immediate action. The situation was
quickly reported and handed over to the Fire Department for professional handling.

CCTV MONITORING PREVENTS MISUNDERSTANDING OF ILLEGAL STRUCTURE AT ELANGENI, KWANONQABA
During routine CCTV monitoring at Elangeni, KwaNongaba, operators observed what appeared to be an illegal structure being
built. Acting promptly, the footage and report were handed over to Law Enforcement for further investigation. Upon inspection,
officers confirmed that the structure was not new construction but rather a replacement of the roof on an existing building.

PROMPT RESPONSE TO FIREARM COMPLAINT AT PIETS PUB
A complaint was received via radio reporting two males carrying firearms inside Piets Pub on Marsh Street. Immediate action
was taken as the situation was handed over to SAPS for further handling. Upon arrival, SAPS members conducted a thorough
search but found no individuals matching the description, as they had already left the premises. Feedback from the SAPS
member emphasized that, according to the owner's policies, firearms must not be visible and must always remain holstered
inside the establishment.

CCTV MONITORING DURING OPEN FIRE INCIDENT ON OESTER STREET
During a recent open fire incident on Oester Street, our CCTV monitoring team quickly identified the situation and took
immediate action. Through clear communication and prompt instructions, people at the scene were directed to extinguish the
fire, and they complied without hesitation.

SUCCESSFUL INTERVENTION FOLLOWING VEHICLE PARKED FACING ONCOMING TRAFFIC IN RIVERSDALE N2
A complaint received via WhatsApp about a vehicle parked facing oncoming traffic along the Riversdale N2 was promptly
addressed. The issue was handed over to Mossel Bay SAPS, who confirmed that a formal case needed to be opened. Upon
investigation, it was discovered that the vehicle belonged to an elderly male suffering from dementia. SAPS reported that a
contact person was actively trying to reach his family. Meanwhile, his sister-in-law and her son were on their way from Still
Bay to assist and fetch him safely.

CCTV MONITORING PREVENTS PUBLIC DRINKING AT CBD TAXI RANK ABLUTION
During routine CCTV monitoring at the CBD Taxi Rank ablution area, operators observed a group of individuals drinking alcohol
at the back of the toilets. Acting promptly on this complaint, the footage was handed over to CID Security for immediate
intervention. Upon arrival, security personnel found the individual's consuming alcohol in public as captured on the CCTV
footage. They were instructed to cease drinking in the public space. and they complied without incident.
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SUCCESSFUL INTERVENTION OF DISTURBANCE IN CBD AREA
A complaint was received via radio reporting two very drunk individuals causing a nuisance in a public area near Bland Street,
next to Love Market. The complainant, CID-Security, alerted the monitoring team about the situation. Upon receiving the
report, security personnel promptly responded to the scene and found the individuals behaving disruptively. The team acted
quickly and professionally by handing the two intoxicated persons over to the South African Police Service (SAPS] for further
action. The complaint was fully attended to, and the individuals were successfully removed from the (CBD) area, restoring
peace and safety for the public.

ACCIDENT AT BILL JEFF & GRUNTER
During an incident monitored via CCTV at the intersection of Bill Jeff and Grunter, operators quickly identified a side swipe
collision involving two vehicles traveling in different directions. Immediate action was taken by handing the footage and
incident details over to SAPS and Law Enforcement for further investigation. The monitoring team confirmed that all
emergency vehicles arrived promptly on the scene and no injuries were reported. Notably, the driver of Vehicle B was found to
be under the influence of alcohol and was subsequently arrested

VAGRANTS REMOVED FROM MARSH & CUFF AREA
During routine CCTV monitoring at the Marsh & Cuff location, operators observed a group of vagrants playing dice in front of
Brink & Bruin Optometrists. Recognizing that this activity was causing disturbance to the business and pedestrians, the
monitoring team promptly alerted CID-Security. The security personnel responded swiftly to the complaint and successfully
removed the individuals from the area, restoring order and ensuring a safer environment for the community and local
businesses.

AIM OF ENHANCING SAFETY AND SECURITY

The aim of enhancing safety and security is to protect individuals, communities and organizations
from harm, threats and risks. Enhancing safety and security aims to create a secure environment
where individuals can feel safe, confident and protected.

In short: The Mossel Bay JOC NPC is a Non-Profit Company, who works to promote an interactive partnership
between community members from the greater Mossel Bay Region, the private sector and all spheres of
government.

Among the JOC’s successes are first responder training, the establishment of a K9 unit, housing Rhino Watch,
aradio unit, neighbourhood watch groups, Fire safety, SAPS, Provincial Traffic, Local law enforcement and
many others.
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https://mbjoc.co.za/#sum
http://www.mbjoc.co.za/
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